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Custom Chips Guide

Our step by step guide for creating the perfect chip
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SUMMARY

OUR STORY

3 SIMPLE STEPS
CHOOSE A FINISH
DESIGN
PRODUCTION
QUALITY CONTROL

NEXT STEPS




We're here to assist you
with the entire process
from start to finish

OUR s~
STORY Y

custom chips since 2013 for Australian

and International clients. \ Vo

The Jacks team has been producing

We take pride in ensuring every stage of the
process is clearly communicated, from the design
stage all the way to delivering the completed chip.

jackspoker.com.au

1300 414 229
contact@jackspoker.com.au
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3 SIMPLE
STEPS

CHOOSE A FINISH

We currently offer 3 grades of custom chip
- Fully printed ceramic (Non casino grade) 10g

- Fully printed ceramic (Casino grade) 10g
- Hybrid ceramic w/ laminated inlay (Casino grade) 8.5g

DESIGN WITH US OR YOURSELF

Enlist our design team to create your design, or download

our templates and create yourself.

PRODUCTION

Once design files are approved, we will make a prototype chip
for your final approval. Once approved, chips will typically be

delivered 3-6 weeks later.
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CHOOSE
A FINISH

CERAMIC 10G

CERAMIC 10G

CERAMIC 8.5G

VALUE

KEY FEATURES

- 10g weight

- 39mm x 3mm/ 43mm x 3mm

- Fully printed ceramic

- Minimum 1000 chips

- 3-6week lead time

- Some minor imperfections may
be present on this finish

PREMIUM

KEY FEATURES

- 10g weight

- 39mm x 3mm/ 43mm x 3mm

- Fully printed casino grade ceramic
- Minimum 100 chips

- 3-5 week lead time

- Polished and slightly rounded edge

LUXURY HYBRID

KEY FEATURES

- 8.5g weight

- 39mm x 3mm/ 43mm x 3mm

- Casino grade ceramic w/ laminated
central inlay sticker

- Minimum 100 Chips

- 3-5 week lead time

- Polished and slightly rounded edge
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DESIGN

OPTION1-USE ATEMPLATE

Use one of our templates and customise with your text, logo

and colours. We will send you our full portfolio of designs.
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OPTION 2 -
FULL CUSTOM

Nothing standing out?
No problems! Our design team is here
to work on your project and prepare

something to your exact specifications.
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PRODUCTION

TYPICAL PRODUCTION
TIMES 4-6 WEEKS

From the point of finalised artwork and payment being received,

please allow 4-6 weeks for delivery.

From idea to physical
watch your custom chip
transform from design to physical
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QUALITY

A prototype of your design will be made at no additional charge to
review before bulk production. At this stage, you are still able to

adjust the design or colours until you are 100% satisfied.

EXPERT ADVICE

Between our team and the factories, we have decades of
experience to ensure that your job is handled correctly. If you have
concerns about the design or finish, we are here to assist.
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NEXT STEPS

REVIEW OUR DESIGNS

Download or request our Catalogue of previous designs and

completed jobs.This is a great start for inspiration!

ORDER ACUSTOM SAMPLE

Check out the different finishes with a sample,
shipped direct to your door. Choose your finish or request a mix.

CONTACT OUR TEAM

We are here to talk you through each step of the project,

as well as pricing.

4D Contact us via email or phone to start the process
T:1300414 229

J AC KS E: contact@jackspoker.com.au
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